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Knowledge & 
Interest

•Reasonable 
knowledge

•Limited interest

Exposure to 
Telehealth

•Telehealth type

•Who is involved

•Equipment utilised

Telehealth Benefits

•Access benefits for 
both patients and 
clinicians

•Access and use 
overcomes clinical 
isolation

•Increased availability 
of specialist services

•Reduced travel

•New business 
models

Policies, Procedures, 
Systems, Technology 

and Trained Staff

•When it works well 
all of these elements 
are strong

•When it doesn't 
work well some or 
all of these elements 
are weak

Challenges

•Technology issues

•Organisational 
issues

•Lower patient 
rapport & quality of 
care

•Lack of confidence

•Preference for face 
to face medicine

•Legal/liability issues

•Urban doctors 
expanding their 
patient base into 
rural areas

The Future

•Driven by rural 
clinicians

•Orientation and 
induction for new 
clinicians

•Framework and 
guidelines for use

•Telehealth in the 
home



 

 

TY
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E Training & professional 
development

Specialist advice & support

Healthcare

Management & monitoring

Follow up

Phone counselling

Prescribing & medication 
management

Online monitors

Tribunals

W
H

O
 IS

 IN
V

O
LV

ED

General practitioner

Specialist

Allied health

Mental health

Hospitals

Aboriginal medical services

Tribunals - lawyer, 
community member & 
healthcare staff

Multidisciplinary team

EQ
U

IP
M

EN
T

U
TI
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SE

D Communication technology

Videocall/Skype/Zoom

Telephone/teleconferencing

Cameras mounted in the 
department (e.g. ED)

Dedicated telehealth rooms









 

 



 

 

 







https://www.amsa.org.au/node/943
http://radar.oreilly.com/2013/09/big-data-culture-gap-technology-advancing-more-quickly-than-people-and-processes.html
http://radar.oreilly.com/2013/09/big-data-culture-gap-technology-advancing-more-quickly-than-people-and-processes.html
http://www.rrh.org.au/journal/article/3808
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/connectinghealthservices-patients-QA#q4
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/connectinghealthservices-patients-QA#q4
http://www.health.gov.au/internet/main/publishing.nsf/content/e-health-telehealth
http://www.health.gov.au/internet/main/publishing.nsf/content/e-health-telehealth


http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/connectinghealthservices-factsheet-stats
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/connectinghealthservices-factsheet-stats
http://www.health.gov.au/internet/main/publishing.nsf/Content/mental-ba-telehealth
http://www.health.gov.au/internet/main/publishing.nsf/Content/mental-ba-telehealth
http://www.health.gov.au/internet/main/publishing.nsf/Content/mental-ba-telehealth
http://www.health.gov.au/internet/main/publishing.nsf/Content/mental-ba-telehealth
http://medicarestatistics.humanservices.gov.au/statistics/mbs_item.jsp
http://medicarestatistics.humanservices.gov.au/statistics/mbs_item.jsp
https://researchforevidence.fhi360.org/exploring-the-parameters-of-it-depends-for-estimating-the-rate-of-data-saturation-in-qualitative-inquiry
https://researchforevidence.fhi360.org/exploring-the-parameters-of-it-depends-for-estimating-the-rate-of-data-saturation-in-qualitative-inquiry
https://researchforevidence.fhi360.org/exploring-the-parameters-of-it-depends-for-estimating-the-rate-of-data-saturation-in-qualitative-inquiry
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/connectinghealthservices-factsheet-stats
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/connectinghealthservices-factsheet-stats
https://researchforevidence.fhi360.org/riddle-me-this-how-many-interviews-or-focus-groups-are-enough
https://researchforevidence.fhi360.org/riddle-me-this-how-many-interviews-or-focus-groups-are-enough


‐


